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k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 

kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    
;fgf]l7dL, eQmk'/ 

 

;x;x;x;x-k|zf;sk|zf;sk|zf;sk|zf;s    ----clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL k|zf;gk|zf;gk|zf;gk|zf;g    ;]jf;]jf;]jf;]jf_ kbsf]_ kbsf]_ kbsf]_ kbsf]    
v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]llllutfTds lnlvt k/LIffsf] utfTds lnlvt k/LIffsf] utfTds lnlvt k/LIffsf] utfTds lnlvt k/LIffsf] kf7kf7kf7kf7\\ \\oj|mdoj|mdoj|mdoj|md    

    
;]jf M k|zf;g    ;d"x M  k|zf;g    pk–;d"x M  
kb M ;x-k|zf;s                    :t/ M clws[t :t/ k|yd >]0fL 

 
kf7\os|dsf] ?k/]vf M o; kf7\os|dsf] cfwf/df lgDgfg';f/ b'O{ r/0fdf lnOg] 5 M 
k|yd r/0f M lnlvt k/LIff        k"0ff{Í M #)) 
låtLo r/0f M cGt/jftf{        k"0ff{Í M @% 
    

k|yd r/0f M lnlvt k/LIff of]hgf k|yd r/0f M lnlvt k/LIff of]hgf k|yd r/0f M lnlvt k/LIff of]hgf k|yd r/0f M lnlvt k/LIff of]hgf     

kqkqkqkq    laifolaifolaifolaifo    k/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnL    k|Zg k|Zg k|Zg k|Zg 
;+Vof;+Vof;+Vof;+Vof    

c+s ef/c+s ef/c+s ef/c+s ef/    ;do;do;do;do    k"0ff{+sk"0ff{+sk"0ff{+sk"0ff{+s    pQL0ff{°pQL0ff{°pQL0ff{°pQL0ff{°++ ++    

 
k|yd k|zf;g / 

ljsf; 

ljifout-;d:of ;dfwfg ! !�@%Ö@% 
$ 306f !%) ^) laifout–ts{o'Qm Pj+ ljj]rgf d"ns % %�!%Ö&% 

laifout–ts{o'Qm Pj+ ;dfwfg d"ns % %�!)Ö%) 
 
låtLo ;]jf ;DjGwL 

ljifout-;d:of ;dfwfg ! !�@%Ö@%  
 

$ 306f 
!%) ^) laifout–ts{o'Qm Pj+ ljj]rgf d"ns % %�!%Ö&% 

laifout–ts{o'Qm Pj+ ;dfwfgd"ns % %�!)Ö%) 

    

lålålålåtLo r/0f M cGt/jftf{tLo r/0f M cGt/jftf{tLo r/0f M cGt/jftf{tLo r/0f M cGt/jftf{    of]hgfof]hgfof]hgfof]hgf    

laifolaifolaifolaifo    k"0ff{Ík"0ff{Ík"0ff{Ík"0ff{Í    k/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnLk/LIff k|0ffnL    
JolQmut cGt/jftf{ @% df}lvs 

 

1= o; kf7\oqmd cg';f/ b'O{ kqsf] lnlvt k/LIff lnO{g]5 . 

2= cfGtl/s k|ltof]lutfTds k/LIffsf] xsdf låtLokq ;]jf ;DjGwL kf7\oqmdsf] dfq lnlvt k/LIff lnO{g]5 . 

3= lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b'j} x'g ;Sg]5 . 

4= oyf;Dej k|Zgx? g]kfnsf] ;Gbe{df ;f]lwg]5 . 

5= ;d:of ;dfwfgsf] k|Zg s'g} klg kf7\of+zaf6 ;f]Wg ;lsg]5 . o;sf] pQ/ lgDgfg';f/ rf/ efudf ljefhg u/L k|:t't ug'{ 

kg]{5 . 

s_ klxnf] efudf ;d:ofsf] klxrfg 

v_ bf]>f] efudf ;d:of ;dfwfgsf] nflu df}h'bf ;/sf/L gLlt / sfo{qmd 

u_ t]>f] efudf ;d:of ;dfwfgsf] nflu ;'emfj 

3_ rf}yf] efudf ;'emfj sfof{Gjog, cg'udg / d"Nofªsg ug]{ 7f]; tl/sf 
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6= o; kf7\oqmddf h];'s} n]lvPsf] eP tfklg kf7\oqmddf k/]sf P]g, lgodx? k/LIffsf] ldlt eGbf # dlxgf cuf8L -;+zf]wg 

ePsf jf ;+zf]wg eO{ x6fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf7\oqmddf k/]sf] ;Demg' kb{5 . 

7= k|yd r/0fsf] lnlvt k/LIffaf6 5gf}6 ePsf pDd]bjf/x?nfO{ dfq låtLo r/0fsf] cGt/jftf{df ;lDdlnt u/fO{g]5 . 

8= klxnf] r/0fsf] lnlvt k/LIffaf6 5gf}6 ePsf pDd]bjf/x?sf] k|fKtf° / låtLo r/0fsf] cGt/jftf{df k|fKt u/]sf] c+s hf]8L 

of]Uotfqmd cg';f/ l;kmfl/z ul/g]5 . 

9= k|yd kq -k|zf;g / ljsf;_ -ljifoutljifoutljifoutljifout-;d:of ;dfwfg, ;d:of ;dfwfg, ;d:of ;dfwfg, ;d:of ;dfwfg, laifoutlaifoutlaifoutlaifout––––ts{o'Qm Pj+ ljj]rgf ts{o'Qm Pj+ ljj]rgf ts{o'Qm Pj+ ljj]rgf ts{o'Qm Pj+ ljj]rgf d"nsd"nsd"nsd"ns    / laifout/ laifout/ laifout/ laifout––––ts{o'Qm ts{o'Qm ts{o'Qm ts{o'Qm Pj+ Pj+ Pj+ Pj+ 

;dfwfgd"ns;dfwfgd"ns;dfwfgd"ns;dfwfgd"ns____ ljifosf] lnlvt k/LIff Ps}lbg x'g]5 t/ pQ/k'l:tsf k|To]ssf] 5'§f 5'§} x'g]5 . o;}u/L låtLo kq -;]jf 

;DjGwL_ -ljifoutljifoutljifoutljifout-;d:of ;dfwfg, laifout;d:of ;dfwfg, laifout;d:of ;dfwfg, laifout;d:of ;dfwfg, laifout––––ts{o'Qm Pj+ ljj]rgf dts{o'Qm Pj+ ljj]rgf dts{o'Qm Pj+ ljj]rgf dts{o'Qm Pj+ ljj]rgf d"" ""nsnsnsns    / laifout/ laifout/ laifout/ laifout––––ts{o'Qm ts{o'Qm ts{o'Qm ts{o'Qm Pj+ Pj+ Pj+ Pj+ ;dfwfgd"ns;dfwfgd"ns;dfwfgd"ns;dfwfgd"ns____ sf] lnlvt 

k/LIff Ps}lbg x'g]5 t/ pQ/k'l:tsf k|To]ssf] 5'§f 5'§} x'g]5 . 

1100==  kf7\os|d nfu" ldlt M @)&#.)$.@!  uutt]]  bb]]llvv  ..  

11= o; eGbf cufl8 nfu" ePsf] dfly pNn]lvt ;]jf÷;d"x÷pk–;d"xsf] kf7\os|d vf/]h ul/Psf] 5 . 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

3 

 

k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 
kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    

;fgf]l7dL eQmk'/ 
    

;x;x;x;x-k|zf;s k|zf;s k|zf;s k|zf;s ----clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL k|zf;gk|zf;gk|zf;gk|zf;g    ;]jf;]jf;]jf;]jf_ kbsf] _ kbsf] _ kbsf] _ kbsf]     
v'nf k|ltof]v'nf k|ltof]v'nf k|ltof]v'nf k|ltof]llllutfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7\\ \\oj|mdoj|mdoj|mdoj|md    

    
 

k|yd kq M k|zf;g / lasf;k|yd kq M k|zf;g / lasf;k|yd kq M k|zf;g / lasf;k|yd kq M k|zf;g / lasf;                       k"0ff{‹ M !%) 
    

!= /fHo / ;/sf/!= /fHo / ;/sf/!= /fHo / ;/sf/!= /fHo / ;/sf/    
!=!  g]kfndf /fhg}lts, ;+j}wflgs ljsf; / To;sf] ljZn]if0ffTds ;dLIff 
!=@= g]kfnsf] ;+ljwfg 
!=#= Joj:yflksf, sfo{ kflnsf / Gofokflnsf aLrsf] cGt/;DjGw 
!=$= /fHosf] k'g;{+/rgf 
!=%= ;fj{hlgs gLlt th'{df, ljZn]if0f, sfof{Gjog, cg'udg / d"Nofªsg 

 
@=@=@=@=;fj{hlgs k|zf;g ;fj{hlgs k|zf;g ;fj{hlgs k|zf;g ;fj{hlgs k|zf;g     

@=!= ;fj{hlgs k|zf;g / ;fj{hlgs Joj:yfkgsf cjwf/0ffx? 
@=@= sd{rf/L k|zf;gsf ljljw kIfx?  
@=#= ;fj{hlgs pQ/bfloTj 
@=$= pknlJwd"ns k|zf;g 
@=%= k|zf;lgs k|lta4tf tyf t6:ytf 
@=^= k|zf;g ;'wf/sf] ;}4flGts kIf 
@=&= hgtfnfO{ k'/\ofpg] ;]jf k|efjsf/L t'Nofpg] pkfo 
@=*= lghfdtL ;]jfdf kf/blz{tf / lgikIftf 

 
#= #= #= #= ljsf; k|zf;gljsf; k|zf;gljsf; k|zf;gljsf; k|zf;g 

#=!= ljsf; k|zf;g ;DjGwL cjwf/0ff / r'gf}tLx? 
#=@= of]hgf / kl/of]hgf th'{df, sfof{Gjog cg'udg / d"Nofªsg k|lqmof 
#=#= cfof]hgf Joj:yfkg 
#=$ ljsf; k|zf;g / ;fj{hlgs k|zf;gdf leGgtf 

 
$$$$= = = = Joj:yfkgJoj:yfkgJoj:yfkgJoj:yfkg    
    $=!= Joj:yfkgsf] cjwf/0ff / l;4fGt 

$=@= Joj:yfkgsf ljleGg kIfx? vf; u/L g]t[Tj, pTk|]/0ff, lg0f{o k|lqmof, ;xeflutfd"ns  
     Joj:yfkg / 6f]nLut sfo{ (Team Work) 

$=#= jftf{, ;+emf}tf tyf dWo:ytf ug]{ ;Lkx? / d:of}bf tof/L k|lqmof 
$=$= Joj:yfkg ;"rgf k|0ffnL (Management Information System) / ;"rgf k|ljlw (Information   

          Technology) 

$=%= ljjfb Joj:yfkg (Conflict Management) / tgfj Joj:yfkg (Stress Management) 

$=^  dfgj >f]t Joj:yfkg, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\df o;sf] cj:yf /  
      r'gf}tLx? 

$=& Joj:yfksLo ;+rf/ (Managerial Communication)  

$=* ;+:yfut ;'zf;g (Corporate Good Governance) 

$=( /0fgLlts Joj:yfkg (Strategic management) 
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%%%%= = = = ljsf;sf cfofdx?ljsf;sf cfofdx?ljsf;sf cfofdx?ljsf;sf cfofdx?    
%=!= ;+3Lotfdf k|fb]lzs cfly{s tyf ;fdflhs ;+t'ng / clwsf/sf] ;"lr 
%=@= lbuf] ljsf; 
%=#= of]hgfj4 ljsf; 
%=$= v'nf ahf/d'vL cy{ Joj:yf 
%=%= ljZjJofkLs/0f 
%=^= ljsf;df gLlh tyf u}/ ;/sf/L If]qsf] e"ldsf 
%=&= ;'zf;g / ;]jf k|jfxsf] ;DjGw 
%=*= ul/aL lgjf/0f / cfly{s j[l4sf] cGt/;DjGw 
%=(= ljsf;df hg;xeflutf / ckgTj (Ownership) 

    
^= nf]stGq / dfjg clwsf/^= nf]stGq / dfjg clwsf/^= nf]stGq / dfjg clwsf/^= nf]stGq / dfjg clwsf/    

^=!= nf]stGq / ;dfj]zLs/0f 
^=@= sfg'gL /fHo / gful/ssf] lhDd]jf/L 
^=#= dfgj clwsf/ 
^=$= n}+lus ;jfn tyf ljsf; (Gender Issues and Development) 

^=%= cf/If0f / ;sf/fTds lje]b 
^=^= gful/s lzIff / ljsf; 
 

&= g]kfnL &= g]kfnL &= g]kfnL &= g]kfnL ;dfh / o;sf] jgfj6;dfh / o;sf] jgfj6;dfh / o;sf] jgfj6;dfh / o;sf] jgfj6    
&=!= /fli6«o Pstf / cv08tf 
&=@= g]kfnsf ljljw hft÷hflt÷ju{÷;d'bfox?sf] ;dfdlhs, cfly{s, ;f+:s[lts / wfld{s cj:yf 
&=#= g]kfndf hg;+Vof jgfj6sf] 1fg / g]kfndf o'jfx? 
&=$= cfbLjf;L, hghftL, dw]zL, blnt, ckfË / dlxnfx?sf] ljBdfg cj:yf, pTyfgsf k|of;x?, 

;d:of, ;dfwfg / ;Defjgfx? 
 
*= ljljw*= ljljw*= ljljw*= ljljw    

*=!= ;+l3otf / :jzf;g 
*=@= Sustainable Development Goals (lbuf] ljsf;sf nIox?_ 
*=#= a;fFO{ ;/fO{ / o;n] cfly{s / ;fdflhs l:ytLdf kfg]{ k|efj 
*=$= k|ltlglwTjsf] l;4fGt / ;dfg'kflts k|ltlglwTj 

*=%= ;fdflhs Gofo Pj+ ;'/Iff (Social Justice and Security) 
*=^= e'kl/j]li7t / cltsd ljsl;t d'n'sx?sf] clwsf/ 
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k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ 
kbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldltkbk"lt{ tyf a9'jf ;ldlt    

;fgf]l7dL eQmk'/ 
    

;x;x;x;x-k|zf;sk|zf;sk|zf;sk|zf;s    ----clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL clws[t :t/ k|yd >]0fL k|zf;gk|zf;gk|zf;gk|zf;g    ;]jf;]jf;]jf;]jf_ kbsf] _ kbsf] _ kbsf] _ kbsf]     
v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]v'nf / cfGtl/s k|ltof]llllutfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7utfTds lnlvt k/LIffsf] kf7\\ \\oj|mdoj|mdoj|mdoj|md    

    
låtLo kq M låtLo kq M låtLo kq M låtLo kq M ;]jf ;DjGwL;]jf ;DjGwL;]jf ;DjGwL;]jf ;DjGwL                                                                                                                                                k"0ff{+s M !%) 
 

1= g]kfn ;/sf/sf] k|d'v /fli6«o gLltx?sf] ljZn]if0ffTds / ;dLIffTds ljj]rgf 
2= g]kfnsf] k|zf;lgs Joj:yf -;fdfGo k|zf;g, cfly{s k|zf;g, /fhZj k|zf;g / x'nfs k|zf;g_ 

;DjGwL hfgsf/L 
3= ;fj{hlgs ;]jf ljt/0f (Public Service Delivery) 

#=! ;/sf/L ;]jfdf ;fj{hlgs k[i7kf]if0f (Public Feedback) 

#=@ ;fj{hlgs ;]jf ljt/0fdf ;'wf/ 
4= ;+j}wflgs lgsfox? -clVtof/ b'?kof]u cg';Gwfg cfof]u, dxfn]vf k/LIfs, nf]s ;]jf cfof]u, 

lgjf{rg cfof]u, /fli6«o dfgj clwsf/ cfof]u, /fli6«o k|fs[lts >]ft tyf ljQ cfof]u, /fli6«o dlxnf 
cfof]u, /fli6«o blnt cfof]u, /fli6«o ;dfj]zL cfof]u, /fli6«o cflbjf;L hghflt cfof]u, dw]zL 
cfof]u, yf? cfof]u / d'l:nd cfof]u_  

5= >d Joj:yfkg, j}b]lzs /f]huf/ tyf ljk|]if0f 
6= g]kfnsf] cy{tGqdf ;fj{hlgs ;+:yfgx?sf] e"ldsf / ;fj{hlgs ;+:yfg Joj:yfkgsf r'gf}tLx? 
7= g]kfnsf] ljsf;df j}b]lzs ;xfotf tyf j}b]lzs nufgLsf] e"'ldsf, kl/rfng / Joj:yfkg 
8= rfn' cfjlws of]hgfsf] p2]Zo, gLlt / /fli6«o nIox? 
9= jh]6sf] ;}4flGts hfgsf/L g]kfndf jh]6 th'{df, sfof{Gjog / d"Nofªsg Joj:yf 
10= ;+o'Qm /fi6« ;+3 k|0ffnL / ljD:6]saf/] hfgsf/L 
11= If]qLo ;xof]usf] cjwf/0ff, ;fs{ / o;sf ljleGg ;ldltx?sf] e"ldsf 
12= df}lb|s gLlt tyf ljlQo gLlt 
13= k|fljlws tyf Jofj;flos lzIff, tfnLd gLlt / /0fgLlt 
14= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\sf] k[i7e"ld / dxTj  
15= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ ;]jfdf j[lQ ljsf; / sfo{ Ifdtfsf] k|lt:kwf{Tds 

ljsf; 
16= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ sd{rf/Lsf cfr/0f (Ethics) cfly{s cg'zf;g, b08 

;hfo / ;]jfsf] ;'/Iff 
17= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifbsf] ;+:yfut ;+/rgf / Joj:yfkg, u'0f:tl/otf / 

k|efjsfl/tf  
18= k|fljlws lzIff tyf Jofj;flos tfnLdsf] ahfl/s/0f / u/Lj tyf lk5l8Psf ju{x?df o;sf] kx'+r  
19= k|fljlws lzIff tyf Jofj;flos tfnLd / ;fwf/0f lzIffsf jLr t'ngfTds cWoog 
20= k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ / g]kfn ;/sf/, lzIff dGqfno;+usf] ;DjGw 
21= ljlQo ;fIf/tfj[l4df k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\sf] e"ldsf 

 
.. ;dfKt .. 


